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Crtatba 1. [pegmeT perynmpoBaHus HacToswero 3akoHa

1. HacToswmnm 3akoH NpUHAT B COOTBETCTBMMU C YacTbto 2 cTaTb 3 PeaepanbHOro
3akoHa o1 02.05.2006 N 59-93 "O nopsagke paccmMoTpeHns obpalleHui rpaxaaH
Poccunckon ®egepaumun”(nanee - PegepanbHblid 3aKOH) U yCTaHaBnmMBaeT
AONOMHUTENbHbIE rAapaHTMM NpaBa rpaxaaH Ha obpalleHne B opraHbl
rocygapCTBEHHON BNacTu, MHble rOCyAapCTBEHHbIE OpraHbl VMiBaHOBCKOM obnacTtu,
opraHbl MECTHOIO camoynpaBreHnus B iBaHoBckon obnactu (ganee -
rocyfapCTBEHHbIE OpraHbl 1 opraHbl MECTHOrO CaMoyrnpaBneHunst), K A0SHKHOCTHbIM
nuuam yKasaHHbIX OpPraHos.

2. [NoHATUA, ncnonb3yemMble B HAaCTOsILWEM 3aKOHe, MPUMEHSATCA B 3HAYEHUSX,
onpegeneHHbix PegepanbHbiM 3aKOHOM.

3. Hactosawmn 3akoH pacnpocTpaHseTcs Ha NPaBOOTHOLLEHUS!, CBSI3aHHbIE C
pacCcMOTpPEHMEM rocyaapCTBEHHbIMW OpraHamMu, opraHamm MeCcTHOro
camMoynpaBfeHns U AOSHKHOCTHBIMM NULIAMM yKa3aHHbIX OpraHoB obpalleHuin
oObeaMHEHUN rpaxkaaH, B TOM YnCIe pUaONYecKnX nuu, a Takke Ha
NPaBOOTHOLLEHNS!, CBA3AHHbIE C pacCMOTpeHMeEM obpalleHnin rpaxgaH, o6beanHeHnn
rpaxgaH, B TOM YMCIie IoPUANYECKMX NNL, OCYLLECTBASOWNMN NYBNIMYHO 3HAYNUMbIE
PYHKLMM FOCYAapPCTBEHHLIMU Y MYHULMNANBHBIMU YYPEXOEHUSMN, NUHBIMU
OpraHu3aumsaMm n X OSMKHOCTHLIMU NNLAMMN.

(yacTb 3 BBeageHa 3akoHoM MBaHoBckon obnactm ot 07.03.2014 N 7-03)

Ctatbs 2. OpraHmnsaumsi paboTbl N0 pacCMOTPEHMIO OOpaLLEeHUI rpaXKaaH

1. FocypapCTBEHHbIE OpraHbl, OpraHbl MECTHOMO CamMoyrnpaBieHNs N OJHKHOCTHbIE
nuua B npeaeniax CBoem KOMNeTEeHUNN:

1) MHOPMUPYIOT rpaxgaH o Nopsake peanusauun nx npasa Ha obpalleHue;

2) 0OBOOAT A0 CBeAEHUS rpaxaaH NnoyToBble agpeca, Homepa TenedoHoB An4
CnpaBoK, agpeca opuumanbHbIX CauToB rocygapCTBEHHbIX OpraHoB, OpraHoB
MECTHOro camoyrnpasneHus B cetn "HTepHeT",;

3) KOHTPONUPYIOT UCNOMHEHUE MPUHATLIX MO OBpaLLEHNAM rpaXxgaH CBOUX peLUeHUH;
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4) He pexe ogHOro pasa B Nonyrogve aHanuaupyT coaepXaHue nocTynarLmnx
obpalleHni rpaxaaH ¢ Lenblo CBOEBPEMEHHOMO BbIABMEHUSA N YCTPAHEHUSA NPUYNH
HapyLeHns npas, cBOOOA N 3aKOHHbIX MHTEPECOB rpaxaaH.

O630pbl 0bpaleHnin, a Takke 060bLeHHas NHpopmMmaums o pesynbTaTtax
pacCcMOTpEHMst 3TUX OBpaLLEeHNn N NPUHATBLIX Mepax pasmeLlarTcs
rocygapCTBEHHbIMW OpraHamMu 1 opraHaMmyM MeCTHOro caMoynpaBfieHns B CETU
"MHTepHeT".

2. B cnyyae HeobxoanmocTn obpalleHme, NoCcTynuBLLEE B FOCYAAPCTBEHHbIN OpraH,
opraH MecTHOro caMoynpasfeHus UM AOSMKHOCTHOMY Sy B COOTBETCTBUMU C UX
KOMNeTeHumMen, paccmaTpuBaeTCs Mo peLLeHnto pyKoBOAUTENEN YKa3aHHbIX OpraHoB
MW AOSMKHOCTHOTO Nvua C Bble34oOM Ha MeCTO M (Mnn) ¢ y4acTuem HanpaBuBLLETO ero
rpakgaHuHa.

CtaTbsa 3. [lononHuTenbHble rapaHTMK NpaBa rpaxaaH Ha NUcbMeHHoe obpalleHne

1. paxkgaHuH BNpase NoNy4YnTb B rocyJapCTBEHHOM OpraHe, opraHe MecTHOro
camMmoynpaBneHnsa nHopmMmauuio, B TOM Yucre no tenedoHy, o pakte nonyyvyeHns u
AaTe perncrtpauum ero NnMCbMeHHOro obpatleHus.

2. B cny4ae NpuHATUSA MUCbMEHHOro obpalleHns Ha NMMYHOM nNpueMe rpaxkaaH nnbo
HenocpeaCTBEHHOrO JIMYHOro obpaLleHns rpaxgaHnHa B NMCbMEHHON hopMe B
rocyfapCTBEHHbIN OpraH, opraH MeECTHOro caMmoyrnpasfeHnsa uUnm K JOMKHOCTHOMY
nuuy Ha BTOPOM 3K3eMnnspe obpalleHus no npocbbe rpaxxgaHvHa genaeTtca otmeTka
C yKasaHueMm gaTbl npyemMa obpalleHuns, damunmm n MHUUManos nuua, NpUHABLLETNO
obpauieHue.

3. BmecTe ¢ coobuieHnem o pesynbTaTtax pacCMoTpeHus obpalleHns rpaxgaHuHy
BO3BpaLlalTCs NOCTYNUBLLME OT HEro JOKyMeHThI. o npockbe rpakaaHuHa emy
BO3BpaLLaTCA KONMUN JOKYMEHTOB, NPUITOXEHHbIX K OBpaLLeHnto.

4. Ecnu nncbMeHHoe obpalleHne agpecoBaHO JOMKHOCTHOMY NuULy, NOSIHOMOYNSA
KOTOPOro npekpaleHbl, TO OHO paccMaTpuBaeTCs AOSHKHOCTHBIM IMLOM, Ha KOTOpoe
BO3MOXEHO OCYLLECTBMEHNE YKa3aHHbIX MOSIHOMOYUNA.

5. Mpwn npuHATUM peeHns 06 oTkase B yaoBNeTBOpeHUn obpalleHus
COOTBETCTBYIOLUUIN OpraH Unn JOMKHOCTHOE NNLUO B MMCbMEHHOM OTBETE pPa3bsACHAET
rpakgaHvHy nopsaok o6xanoBaHMs 3TOrO peLleHns B BblLLECTOSALNI OpraH B
nopsiake NogYMHEHHOCTN.

CtaTbs 4. [lononHUTENbHbIE rapaHTMM NpaBa rpaxgaH Ha nosfyYyeHne NMCbMEHHOTo
OoTBETa Ha KONNeKTMBHOe obpalleHne

1. MNCbMEHHbLIN OTBET Ha KOMNEKTMBHOE OOpalleHne rpaxaaH HanpasnsaeTca nuuy,
yKazaHHOMY B obpalleHnn B KayecTBe nosiydaTensa otBeTa Unun npeacrtaButens ot
KONNekTnBa rpaxgaH, nognnucasLlimx obpalleHue.

2. Ecnu nonyyaTtenb oTBeTa B KONIEKTUBHOM ObpaLleHnn He onpeneneH, oTBeT
HanpaengeTcsl N0 NOYTOBOMY afpecy rpaxnaHnHa, ykasaHHOro nepsbiM B CNIUCKe
rpaxgaH, nognucaslinx obpatieHue.

Ctatbsa 5. [lononHuTenbHble rapaHTnuu npun nM4HOM npmeme rpa>kagaH



1. JINYHBIN Nprem rpaxkaaH B rocy4apCTBEHHbIX OpraHax, opraHax MecTHOro
camoynpaBfieHns NPOBOANTCHA UX PyKOBOAUTENAMM M (MSIN) YNOSTHOMOYEHHbBIMU Ha TO
nuuamMmn He pexe 0gHOro pasa B Mecsu,

"paduk npuema yTBEpXaaeTcs B YCTAaHOBIEHHOM roCyAapCTBEHHbIM OPraHomM,
OpraHoM MeCTHOro camoynpasneHus nopsake. MNMpu aTom ob6a3aTenbHO
npegycmaTtpmuBaeTcs NpueM rpaxgaH B BeYepHue vachl.

2. IHdopmauma o nopsake v BpeMeHu npuema rpaxaaH, nopsiaike pacCMOTPEHUA UX
obpallLeHn ¢ ykazaHMeM akToB, PErynmpyroLmnx aTy AesaTenbHOCTb, paMunus, uMs u
OTYECTBO PYKOBOAMTENS NoapasgesnieHns unm MHoro AoMKHOCTHOMO nnua, K
NOJSTHOMOYMSIM KOTOPbIX OTHECEHbI OpraHn3auma npuema rpaxagaH, obecneyeHme
paccMOTpeHus X obpalleHuni, a Takke Homep TenedgoHa, No KOTOPOMY MOXHO
nony4YnTb MHOPMAaLMIO CPABOYHOro Xapakrepa, 4OBOAATCA 4O CBEeAEHUS rpaxaaH
yepes cpeacTBa MaccoBOW MHGOpMaLMN, C UCNONb30BaHNEM CPEeACTB CETU
"MIHTepHeT", padmeLyaeTcsa B NOMeLeHNaX, 3aHUMaeMblX rocy4apCTBEHHbIMU
opraHamu u opraHaMmy MECTHOIO CaMOYyMNpPaBfEHUS, U B MHbIX OTBEAEHHbIX ANSA 3TUX
uenen mecrtax.

3. Bo Bpems npoBeAeHUs MNYHOMO NpMema rpaxkgaH B NnepBooYepesHOM nopsiake
3acnywmsaroTcsa (MPUHUMAKTCSA):

1) BeTepaHbl U nHBanuabl Bennkon OTe4ecTBEHHON BOWHbI;

2) BeTepaHbl U MHBanuabl 60eBbIX 4ENCTBUM;

3) uusanugbl | n 1l rpynn, nx 3akoHHble NpeacTaBUTeNu, AeTU-UHBaNMAabl U UX
3aKOHHbIe NpeacTaBUTENN;

4) 6epeMeHHbIE XKEHLMHbI;

5) poautenun, npuweawme Ha npmem ¢ pebeHkomM B BOo3pacTe O TpeX NeT;

6) rpaxxgaHe ctapwe 70 ner.

CtaTtbs 6. OTBETCTBEHHOCTb 3a HapyLleHne HacTosdLero 3akoHa

JInua, BUHOBHbIE B HapyLleHUM HacToSLWero 3akoHa, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYIO hefeparnbHbIMU 3aKOHaMKU 1 3aKOHOM ViBaHOBCKOM obGnacTu.

Ctatba 7. BctynneHune HacTosiwero 3akoHa B cuny

HacTtoswmin 3akoH BcTynaet B cuny Yepes3 10 aHen nocne gHa ero oomunanbHOro
onybnnkoBaHus.
'ybepHaTop VMBaHOBCKOM 06GnacTu
M.A.MEHb
r. MBaHOBO
31 anBapa 2012 roga
N 4-0O3



